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MESSAGE FROM THE BOARD PRESIDENT 

  

Another successful year for our KGI MBA has 

passed and I am deeply grateful to all of you 

who continually supports our association in 

giving social protection to our dear members.  

It has been an honor and great experience for 

me to be a part of the KGI MBA family. I was 

hesitant at first when I was selected to be a 

nominee for Board of Trustee of KGI MBA. But 

maybe this is what God wants me to do for 

the benefit of my co-nanays and members of 

KGI MBA. The task is not that easy but I am 

thankful to the management and our advisers 

for always supporting and always being there 

to help us to decide for the benefit of the 

association and the members the most. Their 

encouragement and continuous trainings 

provided for us BOT’s are a great help for us to 

fully perform our duties.  

  

 To the incoming and remaining trustees and the management, let us 

continually lead KGI MBA strategically and develop more products, programs 

and services so that we can reach more Filipino families in our covered areas 

as well as nearby provinces to have access to insurance and experience the 

joy of the assurance that someone has your back in time of distress and 

misfortunes.  

  I believe that there is strength in unity, and so I encourage everyone to 

always stay in one spirit and that may we continually strive and also accept 

bigger and more challenging tasks to move further the institution towards 

success for a better service and benefits to the members. And so they can 

always say “ sa KGI MBA, Pamilya ay Nakaseguro, Benepisyo  ay Sigurado!” 

  Soar high KGI MBAI!  

 

          

OFELIA C. BESARRA       

        President     
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 MESSAGE FROM THE GENERAL MANAGER 
 

  

  

  

  

 

 

 

 

 
 

One of the significant achievements of the association for this year is having 

a new partner, the Subic Zambales TODA, as a channel of distribution of our 

microinsurance products and expansion of membership as well. And our 

proposal for the enhanced Basic Life Insurance is now under the review of 

Insurance Commission. 

Claims processed amounting to 3.4M was released covering 871 individuals 

on Basic and Credit Life Insurance Plan, most were processed on a 1-3-5 day 

period.  

On behalf of the staff and management of KGI MBA, we would like to thank 

all of you especially our field officers, Managers of KGMI and MBA 

Coordinators who helped these achievements made possible. Rest assured 

that we will continue to work harder to bring the best benefits and services 

that you truly deserve.  

To God be all the glory! 

 

  

 

       Mary Jane N. Concepcion 

                         General Manager 

 

 

 

I am pleased to present KGI Mutual 

Benefit Association Inc. report for 

2018. As a provider of 

microinsurance, we strive to put our 

best foot forward everyday to 

serve our members in the most 

efficient and effective ways, 

especially in giving the benefits to 

our members on time. In this year’s 

report, we are highlighting of the 

association’s accomplishments and 

activities in pursuing our mission for 

our member’s benefits. 
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Established in September 2011, KGI Mutual Benefit Association Inc., is a non-

stock, non-profit organization and is the microinsurance arm of KAZAMA 

Grameen Microfinance Inc. to its members. Registered with Securities and 

Exchange Commission with  registration no. CN201117039 and regulated by 

the Insurance Commission. KGI MBA is the second institution of KGMI and is 

owned and managed by the members. KGMI’s client-beneficiaries and staff 

members constitute KGI MBA’s primary members.  

 VISION 

By 2028, KGI MBA is one of the 5 leading Mi-MBA’s in Luzon. 

 MISSION 

Protect low-income Filipino households from life-cycle risks. 

 GOALS and OBJECTIVES 

That the purpose for which such association is formed is to advance the 

interests and promote the welfare of the poor in particular and the interest 

and welfare of the Philippines in general.  Specifically, the association shall 

seek:  

  

1. To extend financial assistance to its members, spouse, children and 

parents in the form of death benefits, sickness benefits, provident 

savings and loan redemption assistance; 

2. To ensure continued access to benefits/ resources by actively involving 

the members in the management of the association that will include 

implementation of policies and procedures geared towards 

sustainability and improved services. 



 

5 KGI MBA Annual Report 2018 

 

PRODUCTS AND SERVICES 
 

Basic Life Insurance Plan (BLIP) 

Basic Life Insurance Plan is provided to all eligible members and staff of 

Partner KGMI. Members contribute Php50.00 weekly all for Death, 

Hospitalization and Total and Permanent Disability benefits 

Credit Life Insurance Plan (CLIP) 

CLIP is offered to all BLIP members to cover their loans to partner MFI. This 

insurance covers up to Php300,00.00 and the member only pays Php10.00 per 

thousand per year.  

 

Members Equity Value 
 

A member is entitled to an equity value equivalent to at least FIFTY PER 

CENTUM (50%) of his/her total gross contributions paid, and an interest is 

credited annually, which can be refunded upon exit to the program 

 

Relief Assistance 
 

KGI MBA also focuses on giving non-financial assistance to its members 

through relief assistance, whenever they are affected by flood, fire, typhoon 

and other perils that may affect them. The relief consists of enough goods for 

a family of four that they may use for a day after the event.  
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 NEW PARTNERSHIP 

 Having a strong membership base is vital to any association, 

especially with a mutual benefit association. With this regard, KGI MBA seeks 

to partner with other organized group, outside its MFI partner, to grow its 

membership and help low-income families by providing them with social 

protection. This expansion will also give the program an opportunity to step 

up and reach to those who need the micro-insurance the most. 

 Through the project of MiMAP on expansion in partnership with CITI 

Foundation, KGI MBA was able to explore nearby areas for possible 

partnership to different organized groups. 

  In April 27, 2018, KGI MBA had a Memorandum of Agreement with 

Subic Zambales Tricycle Operators and Drivers Association (SZTODA) in Subic, 

Zambales. The members of the association was given the opportunity to 

enroll and was also introduced to KGMI for their other financial needs.   

 The association is very positive that the decision for expanding 

membership will open new marketing opportunities to better improve its 

benefits, to attract more members, and increase its revenue to cover its 

expenses and be used for the furtherance of the purpose for which the MBA 

was organized, or be returned to the members by way of providing them 

benefits in kind and other relevant services. 
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OPERATIONAL HIGHLIGHTS  

Financial Performance 

Covering 24 branches of KGMI, the association achieved the following for the 

year ended 2018: 

 

    Total Active Members           Total Insured Lives 

   

   
                

   

   Total Assets                      Total Contribution 

    

 

       
 

  Equity Value Refund                Income 

 

 

 
 

                 Amount of Claims Paid                 

 

 

 

 

      Number of Claims Paid                 

 

 

 

 

 

 

2018 2017 

11,012 10,062 

2018 2017 

55,060 50,310 

2018 2017 

76.6M 67.8M 

2018 2017 

27.1M 24.3M 

2018 2017 

8.6M 8.2M 

2018 2017 

7.8M 2.01M 

Particulars 2018 2017 

Death (BLIP) 2.39M 1.75M 

HBRB 774,072 826,629 

TPD 75,000 30,000 

Death (CLIP) 183,000 - 

Particulars 2018 2017 

Death (BLIP) 78 100 

Member 42 26 

Spouse 32 40 

Child 4 34 

HBRB 790 870 

Member 415 435 

Spouse 131 158 

Child 244 277 

TPD 3 1 

Death (CLIP) 22 - 
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Non-Financial Performance 

Performance Evaluation 

A Performance Evaluation for Mi-MBA’s was conducted for KGI MBA last 

October 22-25, 2018 through Mr. Robert Abao, evaluator from RIMANSI. The 

evaluation was made possible through the cooperation of Olongapo and 

Subic Branch staff wherein Mr. Abao personally visited the centers of the said 

branches.  One of the highlights of evaluation process is the interview 

conducted to the clients and partner MFI of KGI MBA.  

During the last day of the evaluator, he discussed with the management and 

Board the findings and recommendations for the evaluation that he 

rendered for (1) Financial Performance, (2) Stakeholders Satisfaction, (3) 

Governance/Management, (4) MIS, and (5) Risk Management.  

The over-all score of the association in the said evaluation considering the 

parameters used are as follows: 

Parameter Section Weight KGI-MBA Score 

QUANTITATIVE 35% 33% 

QUALITATIVE 35% 27% 

STAKEHOLDER 30% 27% 

TOTAL SCORE 100% 87% 
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Relief Assistance 

Even during the times when the association is not yet formal, its goal as the 

microinsurance arm of KGMI is to provide assistance to members in times of 

calamities without additional contributions. We help members and their 

families in times of disaster like typhoon, landslide, fire and flood by 

distributing relief goods that they can consume in a day. Through this 

program, in July 25-27, 2018, during the onslaught of TS Josie, a total of 1,045 

relief packs were distributed to the members of Olongapo, Subic, Hermosa, 

Lingayen and San Fernando Pampanga amounting to Php216, 279.00. The 

relief packs were personally packed and distributed by the field staffs of 

KGMI. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

10 KGI MBA Annual Report 2018 

 

CORPORATE GOVERNANCE 

KGI MBA, Inc. is committed in the promotion of good corporate governance 

within its organization and among its stakeholders. Together with the Board of 

Trustees and Management, KGI MBA will remain steadfast in monitoring the 

performance of the organization, strive to make good and sound decisions, 

and will hold its governing board accountable for its execution in achieving 

our corporate goals.   

The Board of Trustees and the Management are guided and adheres to the 

principles and practices reflected in the Corporate Governance Manual and 

Code of Ethics. Thus, KGI MBA confirms its full adherence to the code of 

Corporate Governance. 

 

BOARD PERFORMANCE 
 

The Board of Trustees is the governing body of the association. It is primarily 

responsible for overseeing the implementation of the policies, procedures, 

and action plans and checks the performance of the management to 

ensure that the strategic objectives and the corporate values of KGI MBA are 

being observed. Decisions of the management on the major acquisitions, 

procurements, changes on the policies/benefits of the members, and other 

major decisions that is not in the usual business operation of the Association 

shall require Board approval.  

 

The Associations Board of Trustees are composed of 5 non-executive officers 

from the group of members of the Association and two (2) independent 

trustees who are professionals and experts in their own fields. 
 

The Board of Trustees meets once every quarter. Below is the attendance for 

the meetings held in 2018. 

*Terms ended May 17, 2018   ** Resigned due to pysical condition 

SN NAME DESIGNATION/POSITION TOTAL NO. 
 OF  

MEETINGS 

NO. OF 
MEETINGS 
ATTENDED 

PERCENTAGE 
OF 

ATTENDANCE 

1 Ofelia C. Besarra President 6 6 100% 

2 Leticia C. Castillo Vice- President 3 3 100% 

3 Sonia D. Ocampo Board/Corporate Sec.** 6 4 70% 

4 Sonia L. Yape Treasurer 3 3 100% 

5 Piedad D. Matias Independent Board  6 4 70% 

6 Dr. Ricardo E Reyes Jr.  Ind. Board/ Corporate Sec.  6 6 100% 

7 Alex L. Labsan Member 6 6 100% 

8 Susan E. Pajalla Vice- President-Outgoing* 3 3 100% 

9 Jonalie A. Bonilla Member 3 3 100% 

10 Mary Ann Nillosan Treasurer -Outgoing* 3 3 100% 
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BOARD REMUNERATION 
 

The members of the Board do not receive any salary but is entitled to 

gratuity, per diem and reimbursement of all necessary expenses incurred on 

account of attendance in committee and board meetings provided that all 

entitlement, benefit, emoluments received shall be subject to the approval 

by majority vote of the general membership. 

Each of the members of the BOT receives incidental expenses of PhP3,000.00 

for their cost during attendance to meetings. 

 

THE BOARD COMMITTEES 

Committees in aid of their good corporate governance constitute the Board. 

Results of respective committee meeting are reported to the Board for them 

to discuss and address any issue on the Association’s controls and risk 

management. 

NOMINATION COMMITTEE 

Members: 

 

Dr. Ricardo S. Reyes Jr. - Chairperson 

Ofelia C. Besarra 

Leticia C. Castillo 

 

The Nomination Commitee is responsible to review and evaluate the 

qualifications of all persons nominated to the Board as well as those 

nominated to other positions requiring appointment by the Board of Trustees.  

 

The Nomination Committee held 1 meeting during the year regarding the 

nominees and election of the new Board of Trustees. 

 

The Nomination Committee together with an Independent Election 

Committee played a crucial role in the election of the new Board of Trustees 

in 2018. The Election Committe consolidated the proxy voting forms from 

every branch and presented it to the meeting for transparency. Tabulation of 

votes can be seen during the actual reading of votes. 
 

 

 

SN NAME TOTAL NO. 

 OF  

MEETINGS 

NO. OF 

MEETINGS 

ATTENDED 

PERCENTAGE 

OF 

ATTENDANCE 

1 Dr. Ricardo S. Reyes Jr. 1 1 100% 

2 Ofelia C. Besarra 1 1 100% 

3 Leticia Castillo 1 1 100% 
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AUDIT COMMITEE 

 

Members: 

 

Piedad D. Matias – Chairperson 

Alex L. Labsan 

Ofelia C. Besarra 

 

The Audit Committee provides oversight of the institution’s internal and 

external auditors. It is responsible for the setting-up of internal audit 

department, and the appointment of the internal auditors as well as of 

independent external auditors. They also monitor and evaluate the 

adequacy and effectiveness of the internal control system of the company. 
 

The Audit Committee held 1 meeting during the year regarding the result of 

the Audited Financial Statement. 
 

 

 

 

 

 

 

REMUNERATION COMMITTEE 

 

Members:  

 

Sonia L. Yape – Chairperson 

Piedad D. Matias 

Alex L. Labsan 

 

The Committee is responsible for the design and recommend to the Board for 

approval the salary, financial benefits/allowances (retirement, medical, etc) 

and remuneration package for the officers and employees of the 

association. It also oversee /supervise that the salary packaged is in 

compliance with the labor code of the government of the Philippines and 

recommends salary increases of the employees based on performance. 

 
 

 

 

 

 

 

 

 

S

N 

NAME TOTAL NO. 

 OF  

MEETINGS 

NO. OF 

MEETINGS 

ATTENDED 

PERCENTAGE 

OF 

ATTENDANCE 

1 Piedad D. Matias 1 1 100% 

2 Ofelia C. Besarra 1 1 100% 

3 Alex L. Labsan 1 1 100% 
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DISCLOSURES 
 

EXTERNAL AUDIT ENGAGEMENT 
 

The Association is in compliance with Insurance Commission Circular No. 29-

2009 dated November 10, 2009 in the selection of external auditors. Sycip 

Gorres Velayo and Co. through its partner Ms. Bernalette L. Ramos certified 

the financial Statement of the association. The association incurred 

Php169,400.00 for its audit for the 2018 financial statement. There was no non-

audit engagement in 2018, hence, no non-audit fees were paid. 

INTERNAL AUDIT  
 

The Internal Auditor provides independent and objective evaluation of KGI 

MBA’s financial and operational business activities, and to add value to and 

improve the association’s operation. They help the association accomplish its 

objectives by bringing a systematic, disciplined approach to evaluate and 

improve the effectiveness of risk management, control and governance 

processes. 

 

KGI MBA shares internal audit service with KGMI. The Audit team headed by 

Ms. Ginalyn Cipriano conducts audit on a regular basis to branches covering 

the transactions related to KGI MBA. 

 

COMPLIANCE 
 

The association ensures full compliance with the requirements, policies, 

circulars, and guidelines issued by the Insurance Commission, Securities and 

Exchange Commission, Bureau of Internal Revenue, Local Government Units, 

and other government agencies. The General Manager acts as the 

Compliance Officer of the association. 

 
RELATED PARTY TRANSACTIONS 
 

Note 20 of the 2018Audited Financial Statement presents the details of 

Related Party transactions (RPTs) of KGI MBA to its MFI partner KGMI. The item 

is about the Due or receivables from branches of the members’ contributions 

for the period. All related party transactions are presented to the Board of 

Trustees for their approval and confirmation. The approval and disclosure of 

the related party transactions complies with all legal and regulatory 

requirements. The Board ensured that these transactions are conducted to 

the best interest of the Association. 
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RISKS MANAGEMENT 

The association recognizes the existence of several risks in implementing its 

insurance program. These risks include both financial and non-financial risks. 

Insurance risks and other financial risks are clearly discussed in Note 21 of the 

2018 Audited Financial Statement. The Board ensures that these risks should 

be seriously considered in drawing and implementing organizational and 

operational strategies. 

 

STAKEHOLDERS INTEREST 

The Association ensures that quality service and programs are given to 

stakeholders and that every transaction with them are conducted in a 

transparent and fair manner.  

 

MEMBERS SATISFACTION 

As promised to the members since the establishment of KGI MBA that we will 

continue to enhance the products and provide them their other 

microinsurance needs  , KGI MBA signed a Memorandum of Agreement with 

Microinsurance MBA Association of the Philippines (MiMAP) on the 

enhancement of BLIP, Hospitalization Assistance Pampamilya Insurance Plan 

development and  Golden Life Insurance Plan development. The agreement 

was signed in July 2018.  Papers of the first two products was already sent and 

on the process of review by the Insurance Commission. 

SUPPLIER/CONTRACTOR SELECTION 

The Association has a policy about the selection, bidding and approval 

process for the selection of suppliers. The association appoints the General 

Manager/Finance Officer to lead the bidding and selection process. All 

decisions on the selection of suppliers is presented and approved by the 

board. There was no major procurement made by the Association for the 

year 2018. 

 
EMPLOYEES 

 

KGI MBA considers its employees as its most important assets. Employees are 

its backbone that gives its shape and maintain its posture. They are being 

taken-cared of by giving benefits to show its concern and appreciation for 

the hard work that they are performing. The Annual Medical Examination is 

just one of them that the Association gives to its employees. All the 

employees of the association were examined in January 2018 and results 

were submitted to the HR Department for record keeping and 

recommendations for further examination if any. 
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ENVIRONMENTALLY-FRIENDLY VALUE CHAIN 

KGI MBA ensures that environmental consciousness is incorporated in the 

day-to-day operations of the association. It implements reduce-reuse-recycle 

of office supplies in the workplace. We also used to put the lights off during 

break/lunch time to conserve energy. In the past, we used to sell empty 

cartridges of our printers and recognized the income for the Association. 

 
INTERACTION WITH COMMUNITIES 

 

KGI MBA aims to take part in the activities of the community where we 

operate. This year, we had the opportunity to take part in the Float 

Competition of different businesses in Subic, Zambales together with our 

partner MFI KGMI for the Subic Ay! Festival held last May 2018. KGI MBA also 

participated in the Job Fair for the Subikeños. 
 

ANTI-CORRUPTION PROGRAM/WISTLE BLOWING POLICY 

The issued Anti-Fraud Policy Manual to all branches of KGMI was reviewed 

and discussed with the MBA Coordinators during their training in May 2018. 

Coordinators were advised to include the discussion of the manual whenever 

they visit the centers in their respective branches. In this manual, employees, 

stakeholders and members are encouraged to report in writing unethical 

practices to concerned immediate superior, Center Manager, Branch 

Manager, Area Manager, HRD and General Manager, so that problems can 

be resolved quickly.  
 

CREDITOR’S RIGHTS 

The Association has no credit obligation/s to any third party. However, the 

Association is committed to meet its obligations to the members, suppliers 

and third party service providers by ensuring enough liquidity to meet its 

obligations. In 2018, KGI MBA has no record of credit obligation to any third 

party except for those resulted by the regular operation, which is closed and 

paid immediately. 

DIVIDEND POLICY 

KGI MBA does not distribute dividends to its members. Any profit obtained by 

the association as a result of its operation, whenever necessary or proper shall 

be used for the furtherance of the purposes enumerated in Article II, subject 

to the provisions of Title XI of the Corporation Code of the Philippines. In 

compliance with the Insurance Code, KGI MBA refunds 50% of the members’ 

contribution when they reached the exit age, died or resigned from the 

program. 
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BOARD AND EMPLOYEES’ CAPACITY BUILDING AND DEVELOPMENT 

 

KGI MBA sends it Board of Trustees and employees to various trainings and 

seminars to assure their growth and to gain more knowledge on the sector 

that we are engaging in. During the year, various trainings and seminars were 

attended by the staffs and Board of Trustees listed as follows; 

Date and Venue Topic/Theme Participant 

January 25, 2018 

Century Park Hotel, Manila 

“Deepening Outreach, 

Reaching the Frontiers” 

Mary Jane Concepcion 

(General Manager) 

Edna Mediario 

(Operations Officer) 

Cristalyn Estel 

(Bookkeeper) 

Ronald Pascua 

(MIS Officer) 

Cristine Arvei Peralta 

(MIS Staff) 

Marie Rofel Seco 

(MIS Staff) 

January 26-27, 2018 

KGMI and KGI MBA Grand 

Kapatiran 

SOERABEOL Hotel, Subic Bay 

Frreport Zone 

“Mission Driven” Mary Jane Concepcion 

(General Manager) 

Edna Mediario 

(Operations Officer) 

Cristalyn Estel 

(Bookkeeper) 

Ronald Pascua 

(MIS Officer) 

Cristine Arvei Peralta 

(MIS Staff) 

Marie Rofel Seco 

 (MIS Staff) 

March 27, 2018 

Ace Hotel & Suites, Pasig City 

MiMAP AGM -“Deepening 

Outreach for Greater 

Financial Inclusion” 

Ofelia C. Besarra 

(Board Member) 

Cristalyn Estel 

(Bookkeeper) 

April 24, 2018 

Medical Plaza Bldg., Ortigas 

Center, Pasig City 

AS Workshop Cristalyn Estel 

(Bookkeeper) 

May 29-31, 2018 

Hotel Benilde, Malate Manila 

Governance and AMLA 

Workshop for Mi-MBA’s 

Leticia Castillo 

(Board Member) 

Sonia L. Yape 

(Board Member) 

July 25-27, 2018 

Lancaster Hotel Manila 

Shaw Boulevard, 

Mandaluyong City 

Leadership Training Workshop 

for Mi-MBA’s 

Ofelia Besarra 

(Board Member) 

Leticia Castillo 

(Board Member) 

Sonia L. Yape 

(Board Member) 

Jonalie Bonilla 

(Board Member) 

Alex L. Labsan 

(Board Member) 

Mary Jane Concepcion 

(General Manager) 

Edna Mediario 

(Operations Officer) 

August 14-15, 2018 

Soleste Suites, Quezon City 

Market Expansion: Peer 

Learning Workshop 

Mary Jane Concepcion 

(General Manager) 
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Marissa Hilario 

(Marketing Officer) 

August 16-17, 2018 

St. Jude Cooperative Hotel 

and Event Center,  

Lucena City 

Management Forum: Growth 

Strategies for Mi-MBA’s 

Mary Jane Concepcion 

(General Manager) 

Edna Mediario 

(Operations Officer) 

Cristalyn Estel 

(Bookkeeper) 

Ronald Pascua 

(MIS Officer) 

October 24-26, 2018 

City Garden Suites, Ermita 

Manila 

Governance and AMLA 

Workshop 

Jonalie A. Bonilla 

(Board Member) 

December 11-12 

The Ambassador Hotel, 

Tacloban City 

Mi-MBA Planning Workshop-

Sustaining Organizational 

Partnership 

Mary Jane Concepcion 

(General Manager) 

Edna Mediario 

(Operations Officer) 

   

BOARD OF TRUSTEES PROFILE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

OFELIA C. BESARRA 
PRESIDENT 

Age: 63 
Academic Qualification: 
   Bachelor of Science in Commerce 
Date of First Appointment: 
   May 27, 2016 
Directorship in Listed Companies: None 
 
Seminars/Trainings Attended: 
 - Governance and AMLA Workshop for   
Mi-MBA’s – October 2016 
- Management Forum – November 2017 
- Microinsurance Forum – January 2018 
- AGM Learning Session – March 2018 
- Leadership Training and Workshop for 
Mi-MBA’s – July 2018 

LETICIA C. CASTILLO 

VICE PRESIDENT 
Age: 50 
Academic Qualification: 
 Bachelor of Science in Accountancy(UG) 
Date of First Appointment: 
  May 18, 2018 
Directorship in Listed Companies: None 
 
Seminars/Trainings Attended: 
 - Governance and AMLA Workshop for   
Mi-MBA’s – May 2018 
- Leadership Training and Workshop for 
Mi-MBA’s – July 2018 
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DR. RICARDO S. REYES JR. 

BOARD SECRETARY/IND. BOARD 
Age: 70 
Academic Qualification: 
   Ed. D Educational Management 
   Ph.d in Agriculture 
Date of First Appointment: 
   May 19, 2017 
Directorship in Listed Companies:  
 KAZAMA Grameen Microfinance Inc. –    
 Chairman 
 Marifer School of Divine Mercy Inc. – 
 President/Chairman of the BOD 
 
Seminars/Trainings Attended: 
 - Governance and AMLA Workshop for   
Mi-MBA’s – May 2017 
- Microinsurance Forum – January 2018 
 

SONIA L. YAPE 

TREASURER 
Age: 52 
Academic Qualification: 
   Bachelor of Science in Commerce (UG) 
Date of First Appointment: 
   May 18, 2018 
Directorship in Listed Companies: None 
 
Seminars/Trainings Attended: 
 - Governance and AMLA Workshop for   
Mi-MBA’s – May 2018 
- Leadership Training and Workshop for 
Mi-MBA’s – July 2018 
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PIEDAD D. MATIAS 

INDEPENDENT BOARD 
Age: 79 
Academic Qualification: 
   Bachelor of Science in Business    
Administration Major in Accountancy 
Date of First Appointment: 
   May 19, 2017 
Directorship in Listed Companies: None 
 
Seminars/Trainings Attended: 
 - Governance and AMLA Workshop for   
Mi-MBA’s – May 2017 
- Management Forum – November 
2017 
- Microinsurance Month – January 2018 
 

ALEX L. LABSAN 

BOARD MEMBER 
Age: 40 
Academic Qualification: 
  Bachelor of Science in Criminology (UG) 
  Bachelor of Science in Bus. Admin. (UG) 
Date of First Appointment: 
   May 18, 2017 
Directorship in Listed Companies: None 
 
Seminars/Trainings Attended: 
 - Governance and AMLA Workshop for   
Mi-MBA’s – May 2017 
- Microinsurance Forum – January 2018 
- Leadership Training and Workshop for 
Mi-MBA’s – July 2018 
 

JONALIE A. BONILLA 

 BOARD MEMBER 
Age: 38 
Academic Qualification: 
   High School Graduate 
Date of First Appointment: 
   May 19, 2017 
Directorship in Listed Companies: None 
 
Seminars/Trainings Attended: 
 - Governance and AMLA Workshop for   
Mi-MBA’s – October 2018 
- Leadership Training for Mi-MBA’s – 
July 2018 
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BOARD OF ADVISORS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

( From Left to Right: Mr. Marlou R. Concepcion, KGMI President; Mr. Ronald V. Tactaquin, KGMI Finance 

Director; Mr. Ruben A. Rianzares , KGMI Executive Director; Mr. Sonny R. Guiang, KGMI Research & 

Development Director and Mr. Joan A. Cortez, KGMI Senior Operations Director) 

 

The Board of Advisers is a five-member body whose main task is to assure 

policy and operating coordination between KGI MBA and KGMI. This board 

has informal yet important day-to-day contact with KGI MBA management, 

and frequent interaction with the MBA President.  

The Board of Advisors also provides significant formal oversight of the MBA 

and the Trustees in terms of management, policies, regulatory compliance 

and governance and is invited to all meetings of the latter. However, they 

are not allowed to vote. They hold the position for one year, and is confirmed 

by the Board of Trustees on annual basis. They may resign from their post, or 

may no longer be confirmed by the Board of Trustees upon its discretion. 
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THE MANAGEMENT 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

( From Left to Right: Ms. Edna E. Mediario, Opearions Officer; Mr. Ronald D. Pascua, MIS Officer;                  

Ms. Mary Jane N. Concepcion, General Manager; Miss Cristine Arvei A. Peralta, MIS Staff;                   

Miss Dignadise M. Dayao, MIS Staff and Ms. Cristalyn R. Estel, Bookkeeper ) 

 

The Management has given the authority to implement the policies 

determined by the Board in directing the course/business activity/ies of the 

organization and is responsible of the day-to-day affairs of the organization.  

The management also has an obligation to supply the Board with complete, 

adequate information in a timely manner, and provides all the members of 

the Board with a balanced and understandable account of the association’s 

performance, position and prospects on a quarterly basis. 
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MBA COORDINATORS 

 

 

 

 

 

 

 

 
The Coordinators are the MBA’s representatives in the field and may be 

characterized as member service representatives. Their activities includes: 

factual verification of claim documentation, claim payment, educating 

current and potential clients, and addressing questions from KGI’s staff or 

clients.  

They also work with branch managers to ensure appropriate and timely 

collection and transfer of premiums as well as document compliance. And 

their most important task is they are charged with MBA information 

dissemination and education among members for deeper understanding of 

the policies, procedures and products of the association. 
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KAZAMA GRAMEEN (KGI) MUTUAL BENEFIT ASSOCIATION (KGI-MBA) INC. 

Lot 25 Block 12 Sta. Monica Subd., Subic, Zambales 2209 

SEC Reg. No. CN201117039        TIN No. 008-132-982 

 Telefax (047) 232-1871             CP No. +63 908-892-9371 

Email: kgi_mba@yahoo.com 

Website: kgi-mba.com 
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